@ NITUBUNRNIBNI53UENY (Call Delegation)

Juilsadunldiwuadnslidldaudnaunids (Assistant) awnsasuans nseen lauane Wnane uaz
Janisaelnsdniunuidnvesnungianielu (Delegator) ¢ Ingldnunuaanigluvssdnuesnnigiay
AUENSNIASU andmsunisueuningliianunviseRieyihminnsuaewasianisanelnsdnyiuny

HUSUNT
Y

1. Wwesmnsaenelu (Delegator) Waldeu Call Delegation
Ay Traiunisuuiasesneniimes (PC %30 Notebook)
(1) WakaUwalatu Zoom Workplace

(2) manlemaulnydglta (uvnu) > denluy Profile > My profile

Zoom

= (] Q
Workplace < @ Q_ Search (Ctrl+E) + (& Room /_:l ﬁ @
(0
Home HS

kAKX, ~
Calendar | har**@psu.ac.th
® Ayailable >
2

Chat Set status message

New meeting v Join
Work location off >
%

Ph 1 > s

(3) waUwALAtU Zoom Workplace agi5enle1u Web Browser wazilaniiiu psu-th.zoom.us
Inednludia

(4) Lﬁammé Phone (Aude) > Wity Settings > Delegation & Assistant

(5) vhnsupunLneanslunissuaawazsnnisaslnsdiniunus 1ve ey (Delegation) Tng
Aan Set 7 Assign delegation privileges to

Delegation & Assistant

Delegation @ Assign delegation privileges to Set
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(6) seuladldauvseonnanunslundesnisueuninedns wazadnUy Invite

Delegation @ Assign delegation privileges to
3
User v (tipa @psu.ac.th‘ A) Cancel
Tipa 1A3) - Ext. 32127

2. gliunlasuneuninedns (Assistant)

(1) azlasudwaiide New Delegation Request 910 no-reply@zoom.us 1¥aan VIEW REQUEST
\WanTUavlaenA1ue

New Delegation Request [ Summarize this email

EE ]

New Delegation Request

Hello TIPA

You've been sent a delegation request from the below
user. This request will remain pending until you accept or
decline this request through the Zoom web portal.
Delegation privileges can include actions such as
answering calls.

User Haru il
q9s™i) (Ext. 32093)

Email harut @psu.ac.th

Q00

+1.888.700.0666

©2028 Zoom - All Rights Reserved

(2) szuuazisenldeu Web Browser waziliantniu psu-th.zoom.us Tnesaludd (mndalidlaasie
Ul Wiasednldae Uy Bdldaunlasuteuninedns)

(3) Laammé Phone (Audne) > Wity Settings > Delegation & Assistant

@
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(@) nuA1ve (Request) INLBIIINELATAElUN Assistant for lngaunsandnyu Accept Lite
nauu w3eYy Decline WeUfiasAve

Assistant for @
= Haru ...

sent you a delegation request

=

Receive calls for delegators

View O active
(5) wiloAdnUu Accept Kad TEUUILUANITIWAZIBEAANT N A5 U Lae lduazaunsadnnis
ANUINTAN WNUD WBINUNELAV LA AUENTAISU WU Suate (Answer Calls), msean (Place

Calls) Wudu

Assistant for @
i Haru a...

Ext. 32083

Able to
Place Calls, Answer Calls, Pick Up Hold Calls

Receive calls for delegators

View 1active

3. MIsvanguueIiLglaunigly

(% '
v a

defaeiondunduinvemaneiavaisly (Delegaton) idsaiondrazdaiafigunsalvesiinves
vanetaunglusazglinuildsuseunedns (Assistant)
(1) w3asInsfnyi Smart Deskphone
o auzidarsSondrundudrvemunsiavnislu Yu LINE Key d1dufl 2 (LINE2) uu
wseslnsdwit vesfldendliFuneunnedns aziflunseniu
o liwilldFuneumnedns awnsaonylnsdwiiofuamonazaunuiwuivomaneiay
nelulg
(2) woUwaATY Zoom Workplace
o ugiiflaeSendundudmemnaauniely asfiuidsaneiFendd (Incoming Call) wand
FouFormnoiavduns uazdorivesmneiavamely Welklinuildfuseunneaningu

1 [~ 1:4' v 2 [[ 1 d' v
Muaneninsimdnvemungavnelu tulvanenlnsiminues
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to Haru ...

Accept

Decline

® adnYu o (Accept) WRFUABLAAUNUIUIUII VBN ELaYN1E Y

4. msnseanunuivesneaunegly
Aldauildsuans Place Calls anunsnlnseonunuidveamnoiavnislu lnsynoiasiiuanaun
Uanenaezdunneiaunegluvesdiveanueiay (Delegator)
(1) 1A3esMsdng Smart Deskphone
® et LINE Key 8ufl 2 (LINE2) MnunavnsaYUaeaTidaans
(2) waUwaLAtU Zoom Workplace
o adnlu v feginannmaneavding (Caller ID) vesnulasUInAUA BB UNALATY

a Y & A v
® 39N Caller ID SU@\TLQ'WTENVN']EJLaSU‘ﬂWEJGLU ANUUNANUYLAVUAYN1INHDINT
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zoom — o
Workplace < @ Q Search (Ctrl+E) —= | m [:l @ °
H@ne Phone Keypad Starred
) History o Voicemail Lines
Calendar
= Enter a name or number...
&
Chat
@ 1 2 3
oh ABC DEF
one
8
Scheduler 4 5 6
GHI JKL MNO
NEW
More 7 8 9
Caller ID Your ext. 32127
5 Direct number O
074 282 127 / Ext. 32127 (default)
Haru ui...
074 282 093 / Ext. 32093 (shared)
Your extension
Ext. 32127
& Caller ID: 074 282 127 / 32127':'

5. MswNlSasNENASUUNLNeANSInuRURIrIneaYN1e Ty

Delegation & Assistant

Delegation @

Tipa S...

Ext. 32127

Assign delegation privileges to Add

b

Delegation Privileges
Place Calls
Pick Up Hold Calls

Answer Calls

[") Join and Merge Calls @ || OptIn/Out @

[_| override business hours @ || Replyto SMS @&

Privacy

I:I Provide call locking option to prevent delegate(s) from picking up a held call or monitoring a call

{when configured)

Delete Delegation

(1) msuslednsnsueuning (Delegation Privileges)

® Place Calls aygwlvilnseentagldvansavnisluresdnveauneiay

Yo a v a Y
® Answer Calls @HﬁyﬂmivﬁUﬁ']ULiﬁﬂmﬂﬂm?ﬂﬁmqeﬂaﬂﬂﬂqﬂLa‘Uﬂ']EJIu

® Pick Up Hold Calls ayawilsuameidwesmneiasneluinats (Hold) 13

v o
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® Join and Merge Calls augaliihsnangaunuveadmamuneaunely uazswaedu

n13UszauaIy (Conference Call)
® Opt In/Out aug v bR lasuteuninednsilansalnnsvimiin Assistant lamenuies

® Override business hours augalilnseanYseIAN SAEINsANIUNUIoINeauls wl

9818NY43a1%11N15 (Business Hours)

® Reply to SMS ldsasiunslaeu

(2) ATENLANNITUDURUYEANT

® AanUu Delete Delegation Lit@gnEnNNTUoUNUNEENS
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