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ALz Tefiun1sunAsaanauiines (PC %158 Notebook)
1. UadaunaAtu Zoom Workplace

2. adntemoudydliau (v > Henwy Profile > My profile

zoom

® @
Workplace ¢ D) Q Search (Ctrl+E) + (Broom) & BB @

(0
Home HS

= har**@psu.ac.th ¥
Calendar | o
® Available >
2

Chat Set status message

New meeting Join
Work location off >
%

Ph i > ;

3. woUndTu Zoom Workplace agiBenldeu Web Browser wagillantiu psu-th.zoom.us lag
BIPNG

4. \Fonwy Phone (Audne) > uviu Settings > Call Handling

5. NSIANTANLLSENWIYINIAYINNTT (AU Business Hours)
T msuruunTulazdnavnsvemsavniely Tneasudy (Default) szUusmuAgIaa

smsilunaen 24 $lu V}ﬂﬁfu (24 Hours a Day, 7 Days a Week)
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Business Hours 24 Hours a Day, 7 Days a Week Edit

Call Handling Edit
« Zoom Mobile Apps
« Zoom Deskiop Apps
« Zoom Phone Appliance Apps
« Desk Phone: Yealink 131p

Call Handling Ring Mode

Simultaneous ~

Max Wait Time

30 seconds v

When I'm busy on another call

Call waiting v

When a call is not answered

Forward to voicemail / videomail v

|:| Allow callers to reach an operator

Greeting & Leave voicemail instruction

® Default  Editv

Videomail greeting can be recorded at Zoom client.

(1) a@nusawnlviuwaziianyinnis (Business Hours) lnaaan Edit

$1A19 Business Hours

4

\ian Custom Hours > Ldaniuuazyienainesnsivans > adndu OK
Business Hours

(7)) 24 Hours a Day, 7 Days a Week

© Custom Hours

~JSun  From To

Mon From | 830AM v | To | 530PM v | () 24 Hours

Tue From | 8:30 AM v | To 530PM v | ()24 Hours

Wed From | 8:30 AM v | To | 5:30PM v | ()24 Hours

Thu  From | 8:30AM v | To 530PM v | (024 Hours

Fri  From | 830AM v | To | 530PM v | ()24 Hours
| Sat From A To

@ o
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(2) Mvusgunsaiseenslilidsasend (Ringing) Wellanasunaf Call Handling lnaadn Edit

1116114 Call Handling for Business Hours

aunsndanselansudsisuaeisunidiveisazaunsalla lnenis Turn Off (Beuluaindly

nege) > Aandu Save

Call Handling for Business Hours

| @ |zoom Mobile Apps
@) | zoom Desktop Apps
| @D |® Desk Phone - Yealink t31p

Zoom Phone Appliance Apps

® Zoom Mobile Apps tdunsldausuieunaiadu Zoom Workplace uu Smartphone
(iPhone/Android)

® Zoom Desktop Apps tHumsldauruieunaindu Zoom Workplace vuAseIneuTInDs
PC %38 Notebook (Windows/macOS/Linux)

=

® Jodiouazuvonn’edlnsdni (1Wu Yealink t31p) 1un151d91u Zoom Phone w1y
LAS03INIANA Smart Deskphone
® Zoom Phone Appliance Apps tdunislds1u Zoom Phone tiugunsaifisessunisvinanu

390170 Zoom 1aem39 (Zoom Phone Appliance)

(3) AvunsUuuumsudafeoumeiionitivesgunsaifident il Call Handling Ring Mode
e Simultaneous umsfmualimngunsaifidmunlilu Call Handling fidsuSondinion
fu TaganansnfvunszernamsSend léa Max Wait Time
® Sequential Lﬂumiﬁmumiﬁqﬂﬂﬁajﬁﬁ'mumif’ﬂu Call Handling fil@eRISEAINIUAIFUIN
ULadas waransafivuaszernaInsBoniiveusazgunsalldi Ringing Duration for
Each Device uanani annsadaddugunsaliaglifideasonidnléi call Handling >

Aan Edit
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1116114 Call Handling for Business Hours

AFNANASTUNTEAY LiBLdaUAMUTIEN1SaUNTal > AGNYY Save

Call Handling for Business Hours

: () Zoom Mobile Apps
. @D zoom Deskiop Apps

@D B DeskPhone - Yealink 131p

() Zoom Phone Appliance Apps

o -

(@) fmua3snsdnnsaeisend Weldnumdsaununivatgdu (@wlidne) 1 When I'm busy

on another call

Call waiting \Junseugnliglnsmseansy

[

Play a busy signal {unsasdnyaauanslidinnauludaging

Forward to another extension wunisinangldmuneasaielusu I%'ﬁxuwmma‘u
melufl Forward to

Play a message, then disconnect unsidudonmuidesiicimunl’ Lazdnanedondig
Tnganunsadentennuidesivufinlilei Message Greeting > adn Edit > Add Audio 343
Bmsiwlriddeanuideaiuientunsd Forward to voicemail / videomail

Forward to voicemail / videomail tJunisainangludassuusunindeninuides lne
anunsaidendeaninudesdausu (Voicemail Greeting) Aivuinl3lé7 Greeting & Leave

voicemail instruction > Aan Edit > Add Audio

A1 Add Audio

Wonuiu Upload > 55U%® (Asset Name) > lianussinn (Category) wiadavuanvybud
ToANUEE Uagliann1w (Language) > AANUL Upload waidenivdveaiudss (Audio

Upload) Ingluddasiiuimana .mp3 v3e .wav waziivualiiu 10 MBytes > AanUu Add
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Add Audio

Text to Speech Upload Record by Computer

Asset Name

Enter an asset name

Category

Select category v
Language

Arabic v
Audio Upload

Upload a MP3 or WAV audio file. The file must be less than 10 MB
T Upload

Visibility

o Personal Audios Asset Library (Public)

By uploading, using, or displaying copyrighted music, audiovisual content, sound
recordings, photographs, artwork, and other forms of media on the Zoom
platform you warrant to Zoom that you have permission and/or a license to use
such content. Doing so without permission or license from the owner violates
Copyright Law and may result in the removal of such content by Zoom and
subject you to Zoom's repeat infringer policy.

a Yo =

(5) MnuAINITIRNTaNes s lunsA LTINS UaNed When a call is not answered

Y

® Forward to voicemail / videomail \Junisainangludassuusunindeninuides lng
aunsaidondeninudesdousu (Voicemail Greeting) iTufinl3léfi Greeting & Leave
voicemail instruction @33 nsiiulnddomnudsaguifeadudl When I'm busy on
another call

® Play a message, then disconnect unmsiaudennudesdildmmaly wazdnaeFondy
s Tnganunsadondennuidesdfidudinl3lea Messace Greeting dsiiagnsiiilWddan
Beauiieniufl When 'm busy on another call

e Disconnect unssnaneZonidia

® Forward to another extension Lﬁumimﬂmalﬂé’wmaLamma’[,ué"u I@mzwmmam

m&ﬂuﬁ Forward to
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6. MsdansaneiSenidiuentyiwia1vinig (Wade Closed Hours)
deilagdsingulafimsimualuiade Business Hours {uwuu Custom Hours ity Fadlgunuy

ANTAUUAAINTYIU ULAEINUATD Business Hours

Closed Hours Call Handling Edit

You have not enabled any items for Call Handling.

When I'm busy on another call

Call waiting v

When a call is not answered

Forward to voicemail / videomail v

Allow callers to reach an operator

Greeting & Leave voicemail instruction

® Default  Editv

Videomail greeting can be recorded at Zoom client.

7. msdamsaneSenidilugnananiinsenineiu (Wade Break Hours)
v Y dy A o o v Y . Id 1 6’5
WtallazUsngulelinisivunluriade Business Hours Wukuu Custom Hours 11114
(1) AMuruagiuIainseninedu (egareludieiaiviinis) wasdanisatesendnluyianaiiing

Break List & Call Handling lnuman Manage

Break Hours Break List & Call Handling Manage

(2) pdnUa Add tiaLNYI9IATN

11619 Add Break

A ) A ' a v a . A v
5¥YT8YIAN (Name) > LHONY191a17A8N1S > Ld8n Every business day Lilafaans
Mruatenainwdlouiumniy ¥5elian Custom Hours MNABINIIAMUALILIAINNLANGI

Auluusiasiu > adndu Save
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Add Break

© Every business day

Custom Hours

Name

Winwine

Time

From | 12:00 PM v | To 1.00PM v

Save Cancel

1 o

(3) AMmuesen1sgunsaindeinslilidessenda (Ringing) WallaneiSeniilugisainlan Call

a Yo

Handling > Adn Edit 8nyisausanmuaion1sInnisaeisendlunsailidnsuaealaf When

a call is not answered lagsUiuunsMVIUAAINISYINURULAEINUTITE Business Hours
Break List & Call Handling

12:00 PM ~ 1:00 PM (1hour)
Every business day

Call Handling Edit

You have not enabled any items for Call Handling.

When a call is not answered

Forward to voicemail / videomail v

| _ | Allow callers 1o reach an operator

Greeting & Leave voicemail instruction

@ Default  Editv

Videomail greeting can be recorded at Zoom client.

Delete

8. msdnnsaneisenidiluiunga (Wade Holiday Hours)
lpganIamMruATURUUNMSINLYesiungakena1n Business Hours uag Closed Hours L@
(1) Mvusiungauazdnnisaeseniluiuvenn Holiday List & Call Handling lneman Manage

Holiday Hours Holiday List & Call Handling Manage
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(2) iUy Add iteriiuiuvgn

11819 Add holiday

seuBRIungn (Name) > EONTUNLALYIIANABINST YsoLFeN All Day MINABINITAAUAL

Jutuneanaennsiu > adnlu Save
Add holiday

Name

Fuaraivyain

Holiday Hours

[ 2026-07-29 00:00 - 2026-07-29 23:59 23h 59m ]

All Day This is a recurring holiday

Save Cancel

(3) Muuasign1sgunsalndesnsiisiideaonidt (Ringing) WeilanaSanitnlugieiungalan Call

Yo

Handling > din Edit dnvisanansadanisanesenidntunsalldfigsuanelan When a call is not

answered lagdisuwuunmsmmuarnsinanuuigdItuiite Business Hours
Holiday List & Call Handling

[ Automatically delete holidays that have ended &

SRR Jul 29, 2026, 12:00 AM - Jul 29, 2026, 11:59 PM (23h 59m)
Call Handling Edit
You have not enabled any items for Call Handling.
When a call is not answered
Forward 1o voicemail / videomail v

["] Allow callers to reach an operator

Greeting & Leave voicemail instruction

® Default  Editv

Videomail greeting can be recorded at Zoom client.

Delete
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