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\Unlusunsy Zoom Workplace > adnlensudaydigldanu (uvituy) > 1deniy Profile > My profile

Zoom

Workplace < @ Q Search (Ctrl+E)

0

Home
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Calendar
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Chat

%

Phone

New meeting v Join
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Set status message

Woaork location Off >
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1UsUNS1 Zoom Workplace agi3enldany Web Browser wagilantiu psu-th.zoom.us laednlusii

\onwy Phone (A1udne) > uviu Settings > Call Handling

Call Handling

Business Hours 24 Hours a Day, 7 Days a Week Edit

Call Handling Edit
* Zoom Mobile Apps
= Zoom Deskiop Apps
= T386: Yealink t31p

= Zoom Phone Appliance Apps

Call Handling Ring Mode

Simultaneous v

Max Wait Time

30 seconds b4

When I'm busy on another call

Call waiting

When a call is not answered

Holiday Hours

dnvilay deszuulaseasanugu ddnuinnssual

Forward to voicemail / videomail

i_____l Allow callers to reach an operator

Greeting & Leave voicemail instruction

(® Default  Edit~

Videomail greeting can be recorded at Zoom client.

Holiday List & Call Handling Manage
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#7298 Business Hours 9@ msunivuaiubazina1Naiunsasuansvas Zoom Phone o

1SN (Default) Ao 24 Hours a Day, 7 Days a Week viungfis anunsasuanelanaen 24 42l nniu

aunsawnl Business Hours Iaeaan Edit

$U1P19 Business Hours

\dan Custom Hours > laniulasiiaia1ifesn1ssuans > nadu OK

Business Hours

24 Hours a Day, 7 Days a Week

© Custom Hours

Sun  From To
Mon From | 8:30 AM v | To | 530PM v 24 Hours
Tue From | 8:30AM v | To | 530PM v 24 Hours
Wed From | 8:30 AM v | To | 530PM v 24 Hours
Thu From | 8:30AM v | To  530PM v 24 Hours
Fri  From | 8:30 AM v | To | 5:30PM v 24 Hours
Sat From To

m Cancel

e sirdagay Call Handling Wunisivungunsaliiseanslvideionda (Ringing) Welaaizunidn

ausanTIRaeukakiluensaunsal laeadn Edit

1116119 Call Handling for Business Hours
anusamuualiligunsallaiideasendale lnen1s Turn Off (Bauduaindlunisgie) > naly

Save

Call Handling for Business Hours
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Zoom Mobile Apps
Zoom Desktop Apps
(B Desk Phone - Yealink 131p

Zoom Phone Appliance Apps
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O Zoom Mobile Apps 18814 NM51EUNIU Zoom Workplace Application U1 Smartphone
(iPhone/Android)

O Zoom Desktop Apps ¥ieds N3k Zoom Workplace uuia3enaufiames PC nie
Notebook (Windows/macOS/Linux)

o advioviouvaaniadlns@nit (W Yealink t31p) maneds n15lHa1u Zoom Phone H1ulAes
Smart Deskphone

O Zoom Phone Appliance Apps #1188 n151491U Zoom Phone w'mqﬂﬂizﬁﬁsm%’umi

M91UIWAU Zoom 1aBATs (Zoom Phone Appliance)

® iadagay Call Handling Ring Mode Lﬂumiﬁ’muvﬁgﬂLLUUﬂﬁLL‘:]j\‘iLaBuﬁWEJL%‘EJﬂLSﬁ’]“UBQQUﬂiﬂjﬁ
Wwonlilu Wavegey Call Handling
O Simultaneous winefs Tinngunsaifidvualilu Call Handling fidsuiendmiouiu lng
AUNsaMUATTEZRIAINNSSENEET Max Wait Time
O Sequential M8 Wqﬂﬂiaiﬁﬁmumlﬂu Call Handling HL#938NLIMUAINUINNUUAIEN
LLaxaﬁiJ’]iﬂﬂo’muﬂizEJ%L’Ja’]ﬂ’]'iL%‘EJﬂL“i’JJ’]“UENLLGiaxaqUﬂimmléfﬁ Ringing Duration for Each Device

Tnannsadnadugunsalléd Call Handling > Aan Edit

111714 Call Handling for Business Hours

a dy =) d‘ = o w L3 I
AANGNATVUNIDAN LW@La@ua']ﬂ‘Uﬁ']EJﬂ'ﬁQ‘Uﬂim > ﬂﬂﬂll Save

Call Handling for Business Hours

. @ zoom Mobile Apps
@ zoom Desktop Apps

: @D B DeskPhone - Yealink t31p

. @ zoom Phone Appliance Apps

v o
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e iadiagas When I'm busy on another call lun1simunisnisinnisaeiFond Wegldau
Adsaumniuanedy @l
O Call waiting vanefis augalyiglnsmsedy
O Forward to voicemail / videomail #1884 dnaneludaszuusunindennudss Ineauise
dondennudesfivuiinlilei Greeting & Leave voicemail instruction > adn Edit > Add

Audio

11919 Add Audio

\@enuiu Upload > s8yie (Asset Name) > W@anusuian (Category) Lilodanainnylndides
uagldonn1w (Language) > adn Upload tietdenlndveninuidss (Audio Upload) Tnalud

Aosiunuana .mp3 w38 .wav kaslvunliiu 10 MBytes > nadx Add
Add Audio

Text to Speech Upload Record by Computer

Asset Name

Enter an asset name

Category

Select category v
Language

Arabic v
Audio Upload

Upload a MP3 or WAV audio file. The file must be less than 10 MB
T Upload

Visibility

o Personal Audios Asset Library (Public)

By uploading, using, or displaying copyrighted music, audiovisual content, sound
recordings, photographs, artwork, and other forms of media on the Zoom
platform you warrant to Zoom that you have permission and/or a license to use
such content. Doing so without permission or license from the owner violates
Copyright Law and may result in the removal of such content by Zoom and
subject you to Zoom's repeat infringer policy.

@ o
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O Play a message, then disconnect s taudanmdesdidmualy LazinanB e
Tnganunsaidenteninudesiidusinl3lei Message Greeting > adn Edit > Add Audio @]
Fasfinlndteanuidestuieantunsdl Forward to voicemail / videomail

O Play a busy signal mnedia dedryeyraanaliddinnauludaging

O Forward to another extension %1884 stmaflsJiﬂé’wu'}sJLaeumsfluﬁu Imaiswmmaﬁu

m&fluﬁ Forward to

e sirdagas When a call is not answered unsimuaisnisdanmsaneendilunsdlldfifiuane

O Forward to voicemail / videomail unefis dnangludssyuusurintemnuidss Ingamnsa
dandoaudeafituinlilei Greeting & Leave voicemail instruction @4i33n1sifiulng
YoANULELIULARINUTITOERY When I'm busy on another call

O Play a message, then disconnect 188 lautorudssiilafimual’ wasdnaneiFonid
e Tnwannsadendernudssfivudinl3leq Message Greeting @ai38nsiiialwdtoninudes
WULAYIiUITetaY When I'm busy on another call

O Disconnect wnedia daaneienidnig

O Forward to another extension #1884 mﬂawlﬂé’wmmaﬁumeiuﬁu Imﬁizuwmmaﬁu

m&fluﬁ Forward to

L ¥ o U o % a £ 1 .
e Closed Hours lddwiufimunanisdanisansizeonidt uentiaan Business Hours
deilagdsinguielimsfimualuiide Business Hours 1Uuluy Custor Hours iy Fadiguuuunis

AMUUAAINISYINIURULREINUIIUD Business Hours

o Y . Yo o o [ Y = v 9
#ata Holiday Hours lddmsumsimuniungauaznisianisaneisendnluiuneaues Zoom Phone

IﬂammmﬁmumgﬂLLUUﬂWiﬁWQ’]ULLEJﬂR]’]ﬂ Business Hours kag Closed Hours o

® 3iadatiay Holiday List & Call Handling

ASN Manage LiiodAN1551en15Tuven > nadu Add ielidungn

11619 Add holiday

szyBoiungn (Name) > W@oniufiuazyasnaiiidenis wieiden All Day winsesnisiuualinduy

Tunganaeniedu > naly Save

o
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Add holiday
Name

Fuaranivun

Holiday Hours

[ 2026-07-29 00:00 - 2026-07-29 23:59 23h 59m J

All Day This is a recurring holiday

CE\- | Cancel

dmsuiuvgausarsen1snasduy awnsammuaismsdanisaesendilunsallddfsvanelan

Y

When a call is not answered
mnAeInIsaunsasvaiels @dsasend) Tudisiungn aunsaivuasieazidenlan Call

Handling > Adn Edit lnedlsuwuunismmvuarnsiauufediuiite Business Hours

Holiday List & Call Handling

[ | Automatically delete holidays that have ended &

T Jul 29, 2026, 12:00 AM - Jul 29, 2026, 11:59 PM (23h 59m)
Call Handling Edit

You have not enabled any items for Call Handling.

When a call is not answered

Forward to voicemail / videomail v

["] Allow callers to reach an operator

Greeting & Leave voicemail instruction

® Default  Editv

Videomail greeting can be recorded at Zoom client.

Delete

@ o
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